
10 Questions to Ask 
Memory Care Facilities

Question 1: What dementia-specific training do staff members receive, and 
how often is it updated?
Inquire about the type and frequency of dementia-specific training provided to staff. 
Regular updates to training programs are essential to incorporate the latest best practices. A 
commitment to continuous education reflects the facility’s dedication to high-quality care.

Question 2: What is the staff-to-resident ratio, and how is care personalized for 
each resident’s needs?
In memory care facilities, lower ratios are ideal to ensure adequate support and supervision for 
residents. When discussing care personalization with a prospective community, inquire about 
how they tailor daily routines, activities, and interventions to each resident. 

Question 3: What safety measures are in place to prevent wandering and 
ensure residents’ security?
​​Ensure the facility has secure entrances and exits, alarm systems, and enclosed outdoor areas to 
prevent wandering. Inquire about protocols for monitoring residents and managing incidents of 
wandering to ensure resident safety.

Question 4: How are medical needs managed, including medication 
administration and on-site health care access?
Confirm that licensed nursing staff are available 24/7 to administer medications and handle 
medical emergencies. Ask about the availability of on-site health care services, such as physician 
visits, physical therapy, and emergency care protocols.

Question 5: What activities and programs are offered to support cognitive 
health and social engagement?
Look for a variety of structured activities designed to stimulate cognitive function and encourage 
social interaction, such as music therapy, art classes, and group outings. Programs should be 
adaptable to the different stages of dementia and aligned with residents’ interests.



Question 6: How does the community manage challenging behaviors such as 
aggression, agitation, or confusion?
Inquire about the strategies and interventions used to address challenging dementia behaviors. 
Staff should be trained in non-pharmacological approaches and de-escalation techniques, with a 
focus on understanding the underlying causes of behaviors.

Question 7: What is included in the monthly fee, and are there additional costs 
for specific services?
Request a detailed breakdown of the monthly fees, including which services are covered and 
which may incur additional charges. Understanding the fee structure will help you assess 
affordability and plan for potential future expenses.

Question 8: How does the dining program accommodate residents with 
special dietary needs or preferences?
Ensure the dining program can cater to various dietary requirements, such as diabetic-friendly, 
low-sodium, or pureed diets. Ask about meal flexibility, dining assistance, and how the staff 
monitors residents’ nutritional intake. Ask about dementia-friendly dining and how staff will help 
residents who can no longer feed themselves. 

Question 9: Can you describe a typical day for a memory care resident?
Looking for a structured daily routine with a balance of activities, meals, rest periods, and 
personal care is beneficial for individuals with dementia. Ask for a sample schedule to 
understand how the community organizes residents’ days.

Question 10: What is your approach to family involvement, and how are 
families kept informed about their loved one’s well-being?
The best memory care facilities have a collaborative approach that encourages family 
participation and regular communication. Inquire about family meetings, updates, visitation 
policies, and support groups.


